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Enter NRIC, DOB 
and Gender

Great ID

Verify yourself as a Great Eastern
Customer
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Create your Great ID

Great ID

You are a verified policyholder/certificate
owner.
Create your Great ID with your 
email address
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PREFERRED NAME

EMAIL (THIS WILL BE YOUR Great ID)

PASSWORD

Sign Up Successful

Great ID

Welcome, Lucy.
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For new users, download the UPGREAT app and SIGN UP
as a Great Eastern Customer to enjoy the offer

Tap “Yes” if you are 
a Great Eastern

Customer

Great ID

Before we create your Great ID,
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Not sure

LOGIN WITH GREAT ID

SIGN UP
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Enter OTP sent to 
your email

NEXT

Authenticate your Great ID
and enjoy access to more Great Eastern services
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On UPGREAT main page, 
tap ”My Vouchers”



For existing UPGREAT users,VERIFYyourself
as a Great Eastern Customer to enjoy the offer

Enter Mobile OTP 
received from 
Great Eastern

Form Messages
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Tap on “Me” tab
Scroll Down & tap

“Verify as a Great Eastern Customer”

Verify as a Great Eastern Customer

OFF

ON

Authenticate yourself 
by logging in first. 
Enter your details 

to verify

Great ID

SUBMIT

Verification is successful 
with the GE Lion icon 

on the “Me” tab
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On UPGREAT main page, 
tap ”My Vouchers”


